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Re: Promotion of Competitive Networks in Local Telecommunications
Markets. WT Docket No. 99-217 gnd CC Docket No. 96-98

Dear Chairman Kennard:

A recent Wall Street Journal article, attached for your review, confirms
what telecommunications carriers have been experiencing for some time: some
building owners are prohibiting telecommunications carrier access to tenants in
their buildings. Last week’s Wall Street Journal article reports that “[a]ccording
to people familiar with BroadBand Office, six of the seven original REITs
involved with BroadBand don’t intend to allow into their buildings any direct
competitors to BroadBand.” The article goes on to report that BroadBand
Office enjoys preferred agreements with CarrAmerica, Spieker, Crescent Real
Estate Equities Co., Duke-Weeks Realty Corp., Highwoods Properties, Inc. and
Mack-Cali Realty Corp.

By way of background, in October, the Wall Street Journal reported that
the nation’s biggest office landlords were forming BroadBand Office — a
company to provide telecommunications services to their multi-tenant buildings.
The October article, also attached for your review, reported that these building
owners said they wouldn’t “force tenants to use BroadBand Office and will give
other telecommunications companies access to their buildings.”
Telecommunications carriers viewed this claim with skepticism given that
building owners already were prohibiting CLEC access to buildings and
because the building owners had noted that one of their competitive advantages
was the quick period of time in which they could turn on service to requesting
tenants as compared with the time it takes their competitors. Their financial
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interest in offering telecommunications services only increased the incentive for building owners
to discriminate against competing telecommunications carriers with respect to access. Last
week’s Wall Street Journal article indicates that the telecommunications carriers’ skepticism was
well-founded.

The Commission is considering proposals to ensure that commercial and residential
tenants in multi-tenant buildings would not be held hostage to the building owner’s choice of
carriers but, rather, could choose their own telecommunications carrier. Given the detrimental
effect on broadband availability and telecommunications competition caused by discriminatory
building owner practices, these measures deserve your support. The planned behavior reported
in last week’s Wall Street Journal heightens the need for action by the Commission to ensure that
tenants in multi-tenant buildings will not be held hostage to their building owner’s
telecommunications services and, instead, can enjoy the benefits of telecommunications
competition.

Very truly yours, ,

Thomas W. Cohen

Enclosures

cC: Commissioner Furchtgott-Roth
Commissioner Ness
Commissioner Powell
Commissioner Tristani
Thomas Sugrue
Jeffrey S. Steinberg
Joel D. Taubenblatt
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REIT INTEREST By Barbara Martinez
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BLg Landlords
Are Joining

Telecom F ray

By SCoT THURM 4D BARBaR4 ManTvE2
Staff Reporters of THE Wit SYREET JOURNAL

Ma Bell, meet Sam Zell,

Fight of the nation's biggest office iandiords
rcluding the biggest, M= Zell's Ecuity 1ffice
Properties Trust of Chicage, are maging an i
usuat leap into the crowded elecormurications
arena. Joined by ventwre-capital heavywaight
Kleiner Perkins Caufleld & 3vers, theyv arz ex-
pecied lo announce today tat they nave formed 5
new eompany, Broadband Office, 1o offer thei-
tenants both local ard long-distance phone service
as wel’ ag high-speed data lines.

The move signals that real-estate rwners are
‘ired cf just sitting back ang collecnirg ke ~en:,
They have amassed giant portfolios cf buaildinz
full of caplive customers and are now reacyv totap
into sume of Ihe billions of dolicrs these tenants
spend on various produc!s and sernces

Far instance, Equity Office, which owns mom
tan 255 propecties in 23 states, has more “hsn
320.000 people walking 1 and out of it buildings
daily. Broadband Office’s owners contrel 2.050
suildings, representing abou! i of Ue nanon's
offices.

The landlords are ‘oining a -ig trowd in the
lucrative telecommunications market, inctuding
the Baby Bells, long-dislaace providers, arc ur-
start compaoies focused on both relephone and
Interret arvicas. Busipesses spend aboul $125
biliior annually on telaphone service, acsordirg
10 mariet researck er International Data Cory,

Amid the hewildering array ! choices, back-
ers of Rrecadband Office say P‘ey will appeal o
tenants on simplieity, convenlence and cost.
They li offer a single contact for ‘ocal phone ser-
v.ce, long-distance, and data connecticns. Bruad-
bznd Office plans to spend as muc’: as $300 millicn
daring the next iz njonths o iaswul fber-cpie
and other high-speed lines through ils owners'
suildings. The plar is to andercus prices the Bel's
typically charge, which can dppr()ﬂl" SLO00 =
month for a single high-speed data ilne. Broad-
band says new users will have (o wail a matter of
days., net weaks, to get its service

“Tris {s a way of bundling services under one
amvider that only focuses on business cus-
remers.” said Cralg Yought, co-chief executive of
Spieker Properties Inc., of Menlo Park, Calif., one
ol the new company § owner-memoers.

Broadband Office will have one ciear advarn
tage over outside telecommunications suppliers:
Yhen the property owners who also own stakes
in Broadband Cffice sign up ew tenants, they
will refer them to the new service. The backers

Please Turn to Page B4, Column §




Oftice Owners Are Jomng Telecom Fray

Continued From Page B!
say they won't force tenants to use Broad-
wand Office and will give other telecom-
munlcations companles access to thelr
nulidings.

The assurances rnay help address com-
slalnts Irom upstart phene companies, who
say same landlords have sweetheart deals
with established telephone companies and
drag their feet or deny access altogether to
new telephone-service providers. The Fed-
eral Communlications Commission Is con-
sidering whether to force landlords to al-
low all telecom providers access to thelr
bulldings.

“We are stilf leaving with our tenants
total flexibllity in how they obtain their
service,” sald Staman Oglivie, executive
vice president of Hines, a Houston owner of
80 buildings and another partner in Broad-
band Office.

Both Hines and Equity Office have

stakes in a rival venture, Aliled Riser Com-
munications Cerp., of Dallas, which filed
for an inftial public stock offering in Au-
gust, Indeed, Mr, Ogilvie said Hines {s
aligned with both Breadband Office and Al-
iied Riser 1o promote compet!tion. More
seryices at lower prices, the landlords
hope, will attract more tenants willing to
pay big rents.

Backers say Broadband Oillce ex-
pects toralse $30 million to $100 million in
equity {o Install equipment and wire
bulidings during the next year. Although
Broadband Office ofliclals say they hope
to sign up other more equity investors,
{or now Klelner Perklns Is the only one.
The property owners recelved undls-
ctlosed stakes In Broadband Office In ex-
change [or the access and tenant refer-
ences.

Eventually, the company's backers
would lke to take the company public. Dan

Chu, an assoclale partner at Kielner
Perkins, will be Broadband Ofice's direc-
tor of business development. Klelner
Peridns's other ielecommunications In-
vestments Include America Online Inc.,
AtHome Network, a unit of of Excite At
Home Corp., and Juniper Networks Inc.

Mr. Chu says Broadband Office expects
to begin offering service on Nov. 1. The
company has recrulted executives from
MCI WorldCom Inc., BelSouth Corp., and
Levell Communications Inc. [t still Is seek-
ing a CEO.

Meanwhile, Allied Riser has ralsed $1i7
million from Goldman Sachs & Co. and
other investors and hapes ta ralse $232 mil-
licn mare via its [PO. Another player, On-
Site Access, New York, has raised $60 mil-
lien from venture-capital firms and AT&T
Corp.’s AT&T Ventures. Allied Riser and
OnSite Access focus malniy on high-speed
Internet access.



